
Resolution authorizing a contract with CareWorks Technology, Ltd. for design, 
implementation and knowledge transfer of the ServiceNow IT Service 
Management platform   
(Data Center)         ($124,725.00)  

 
 WHEREAS, The Franklin County Data Center recognizes the need 

for assistance and knowledge transfer with the design, implementation 

and management of a service management platform; and 

 WHEREAS, CareWorks Technology, Ltd. has subscribed to fulfill 

these requirements through the attached three statements of work and 

contract; and 

 WHEREAS, the attached contract shall be the governing terms for 

the contract that is fully incorporated herein, and is binding on all parties; 

and 

 WHEREAS, the term of the contract shall be in effect from the date 

of signing through October 15, 2015; and  

 WHEREAS, the Franklin County Automatic Data Processing Board 

has reviewed and approved Resolution No. 15-039 recommending this 

contract; and   

 

BE IT RESOLVED BY THE BOARD OF COMMISSIONERS, FRANKLIN 

COUNTY, OHIO; 

That the attached purchase order that is individually described on the 

purchase order proof list and contract agreement with CareWorks 

Technology, Ltd. in an amount not to exceed the contract amount of 

$124,725.00, is hereby approved. 

AGENCY       CONTRACT AMOUNT 

Data Center      $ 124,725.00 
            

Prepared by: Julie Lust 

cc: Commissioners 
 Purchasing 

 CareWorks Tech 
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