
Resolution approving a three year contract agreement with 

AssureCare, Inc. for the Q Continuum System End User License 
and Maintenance Agreement. (Office on Aging) ($157,500.00) 

 
WHEREAS, this End User Software License and Maintenance 

Agreement (hereinafter “Agreement”), is made by and between the Franklin 
County Board of Commissioners on behalf of the Franklin County Office on 

Aging (hereinafter "FCOA") and AssureCare, Inc.; and  
 

WHEREAS, FCOA previously licensed the Licensed Software from 
Charles H. Mack & Associates, Inc., d/b/a C.H. Mack, Inc. and such Licensed 

Software was acquired by AssureCare, Inc.; and 
 

WHEREAS, failure to renew this Agreement will leave FCOA without 
licensing and support for their case management database, resulting in a 

disruption of operations and client services; and 

 
 WHEREAS, the term of this Agreement is from January 1, 2015 

through December 31, 2017; and 
 

 WHEREAS, the Franklin County Automatic Data Processing Board has 
reviewed and approved Resolution No. 15-019-50475, recommending this 

Agreement; now, therefore, 
 

BE IT RESOLVED BY THE BOARD OF COMMISSIONERS, FRANKLIN COUNTY, 
OHIO: 

 
That the attached purchase order that is individually described on the 

purchase order proof list and the contract Agreement with AssureCare, 
Inc.  in the amounts not to exceed the contract amounts of $50,000 in 

2015, $52,500 in 2016 and $55,000 in 2017, is hereby approved. 

 
AGENCY CONTRACT      EST. AMOUNT 

Office on Aging       $157,500.00 
Prepared by: Eric Gioglio 

 
cc: Office on Aging 

Data Center 
Purchasing 

AssureCare, Inc. 

Resolution No. 0156-15 February 17, 2015
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